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ALARM MONITORING SERVICE AGREEMENT

Operations: 1-800-NED-COPS  LYDIA SECURITY MONITORING, INC.
(800-633-2677) DEACENTRAL OFFICE PROCESSING SERVICES,
C.OPS. MONITORING, AND ALARMWATCH
Fax: 856-629-4043 FO.BOX836
Williamstown, NJ 08094 ENTERED BY DATE INVOICE #
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- INTERNAL USE ONLY -

SUBJECT TO THE TERMS AND CONDITIONS HEREINAFTER SET FORTH, COMPANY AGREES TO PERFORM MONITORW SERVICES (DEFINED IN THE SECTION TITLED “MONITCRING SERVICE") FOR AN ELECTRONIC

MAEI ﬂfﬁ@@lﬂfﬂm |L}(-‘F'I (‘DEALER").

YOU UNDERSTAND AND AGREE THAT YOUR LOCAL MUNICIPALITY MAY REQUIRE THAT YOU OBTAIN ALICENSE OR PERMIT FOR THE USE OR MONITORING OF THE SYSTEMAND THAT YOU ARE SOLELY RESPONSIBLE

SECURITY ALARM AND/OR VIDEO ANDV/OR VOICE COMMUNICATION SYSTEM (‘SYSTEM'), AS ASUBCONTRACTOR OF

FOR DETERMINING AND COMPLYING WITH SUCH OBLIGATIONS. ACCOUNTIS D U.L. CERTIFIED FOR D FM CERTIFIED FOR D BURG. D FIRE DEALER# l 5 /é 7 I
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iR 4 E |l RESPONDING PARTIES (RP) LISTED IN ORDER TQO BE NOTIFIED UPON RECEIPT OF SIGNALS FOR LISTED CODES. LIST ONLY ONE NOTIFICATION METHOD PER LINE. IF RP HAS MULTIPLE CONTACT METHODS, LIST RPMULTIPLE TIMES.
CHOQSE ONE PHONE DESCRIPTION OR
NOTIFICATION METHOD: CELL PHONE CARRIER FOR

NAME CALL EMAIL TEXT PHONE NUMBER OR EMAIL ADDRESS TEXT MESSAGES
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ALARM COMPANY NOTIFICATION

ATTENTION DEALER: ALARM NOTIFICATION WILL BE SENT VIA COP-A-FAX OR EMAIL IF YOU HAVE ACTIVATED EITHER SERVICE. IF DEALER PHONE NOTIFICATION IS REQUIRED, INDICATE WITH
EITHER "A” (ALARM COMPANY NOTIFICATION) OR "R" (RUNNER FOR FIRE SYSTEM RESPONSE) IN “AL COFIELD.
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1 RICBATAM MODIEICATION (SE1 ECT ONIY ONE)




'ORING FACII ENT

1 Rl COMPANY MAY SUSPEND MONITORING 'SERVICES OR TERMINATE THIS AGREEMENT AT AN\’ TIME LPON MAILING. WRITTEN NOTICE TO YOU FIVEI

5) DAYS BEFDRE THE SL!S;_F'ENSION QR;'[ERMINATION DATE.

2 biscL n'IITER com il JLITY. YOU UNDERSTAND AND AGREE:

ANY NORITS DIRECTORS, OFFICERS, S OLDERS, PARTNERS OR EMPLOYEES ( CTIVELY, “REPRESENTATIVES") 1S AN INSURER; THAT YQU CURRENTLY HAVE AND.SHALL ALWAYS MAINT)
COVERING YOU, YOUR FAMILY, YOUR %N OYEES AND om%o WAY BE ON YOUR RREMISES FOR MEDICAL, DISABILITY, LIFE, AND PROPERTY DAMAGE; THAT REGOVERY FOR Au,sﬁ’énﬁ mm&sﬁhﬂg&# A‘Jﬁsé,’cﬁ’éﬁgﬁ
SHALL BE LIMITED TO ANY SUCH ICE COVERAGE BNLY; AND THAT CONPANY ANDREPRESENTATIVES ARE RELEASED FROM ALL LIABILITY DUE TO AGTIVE OR PASSIVE SOLE, JOINT ¢ [ERAL NEGLIGENCE OF ANY KIND

OR DEGREE, THE IMPROPER OPERATION OR'NON-OPERATION OF THE SYSTEM, BREACH OF ‘CONTRACT, EXPRESS OR IMPLIED, BREACH OF WARRANTY, EXPRESS ¢
FACILITIES NECESSARY TO OPERATE THE SYSTEM; TRANSMIT ANY SIGNAL-OR VIDEO IMAGE, OR OPERATEANY MONITORING FA.QIIJTV

YOU FURTHER UNDERSTAND AND AGREE: THAT SHOULD THERE ARISE ANY LIABILITY ON THE PART OF COMPANY OR REPRESENTATIVES FDRANY LOSS, DAMAGE, CO
SEVERAL NEGLIGENCE OF ANY KIND OR DEGREE WHICH OCCURS BEFORE OR AFTER THE SIGNING OF THIS AGREEMENT, PRODUCT OR STRICT LIABILITY, BREECH 0

EXPRESS OR IMPLIED, OR FOR CONTRIBUTION OR INDEMNIFICATION, SUCH LIABILITY SHALL BE LIMITED TO THE MAXIMUM SUM OF $1,000.00 COLLECTIVELY FOR COMPA

IN THE EVENT THAT YOU WISH TO INCREASE THE MAXIMUM AMOUNT OF SUCH LIMITED LIABILITY, YOU MAY, ASAMATTER OF RIGHT, OBTAIN A HIGHER UMIT BY PAYINGA
THIS CHARGE OR ANY HIGHER LIMITATION SHALL IN NO WAY BE INTERPRETED TO HOLD COMPANY OR REPRESENTATIVES AS AN INSURER. f
3 1] OF DATA: VIDEO . YOU ACKNEWLEDGE AND AGREE THAT THE SYSTEM IS A NON-SUPERVISED REPORTING DEVICE. IF THE TRANSMESSI

OR OTHER AUDIO COMMUNICATIONS FROM YOUR SYSTEM TO/THE MONITORING FACILITY IS INCOMPATIBLE WITH THE SYSTEM OR IS INOPERATIVE, CIRCUMVENTEL,

CAUSES INCLUDING, WITHOUT LIMITATION, THE CUTTING OF THE TELEPHONE LINE, RADIO TRANSMISSION INTERFERENCE, POWER LINE SURGES OR OUTAGES, INTERNE
PROVIDER PROBLEMS, THERE IS NO INDICATION OF THIS FACT AT THE MONITORING FACILITY. FURTHER, YOU UNDERSTAND THAT (1) A VIDEO SYSTEM ENABLES COMPA
VOICE SYSTEM ENABLES COMPANY TO "LISTEN-IN" TO YOUR PREMISES. YOU AUTHORIZE AND CONSENT TO COMPANY VIEWING YOUR PREMISES AND THE AREA O
COMPANY AND REPRESENTATIVES FORALL CLAIMS, LOSSES, DAMAGES, COSTS AND EXPENSES DUE TO COMPANY VIEWING YOUR PREMISES AND THE AREAQUTSIDE O
4. RELEASET LOSSES AND WAIVER OF SUERUGN 10N, YOUHEREBY WAIVE ANY RIGHTS YOUR INSURANCE COMPANY MAY HAVE TO BE REIMBURSED BY (I)
YOUR BEHALF. YOU HEREBY RECEASECONMPANY AND REPRESENTATIVES FORAI-IFOSSES DAMAGES AND EXPENSES WHICH AREINSHRED s ommm s

ND| IF ANYONE OTHER THAN YOU, INCLUDING YGUR INSURANCE COMPANY, ASKS COMPANY OR REPRESENTATIVES TO PAY FOR ANY LOSS, DAMAG
LOSSE PROPERTY DAMAGE PERSONAL INJURY OR DEATH) DUE TO (I} BREACH OF CONTRACT DR WARRANTY, EXPRESS OR IMPLIED, (Il) ACTIVE OR PASSIVE SOLE, J

? IMPLIED, OR BY LOSS OR \GE TO'OR MALFLINCTION OF
s*r OR EXPENSE DUE TOACTIVE ORPASSIVE SOLE JOINT OR
WARRANTY, EXPRESS OR IMPLIED, BREACH OF CONTRACT,
AND REPRESENWVES

CHARGE FORTHE INCREASE IN SUGH LIMIT OF LIABILITY, BUT

MEDIUM' FOR DELIVERY OF DATA, VIDEO IMAGES OR VOICE
COMPROMISED OR INTERRUPTED BY NATURAL OR HUMAN
OR BROADBAND PROBLEMS AND INTERNET OR BROADBAND
§¥.TO VIEW YOUR PREMISES (‘PREMISES"), AND () A TWO-WAY
TSIDE OF YOUR PREMISES AND LISTENING-IN AND RELEASE
YOUR PREMISES AND LISTENING-IN TO YOUR PREMISES,

PANY ORREPRESENTATIVES FOR MONEY PAID TO YOU OR ON

OR EXPENSE (INCLUDING WITHOUT LIMITATION ECONOMIC
DINT.OR SEVERAL NEGLIGENGE OF ANY KIND OR DEGREE BY

COMPANY OR REPRESENTATIVES, () FAILURE OR MALFUNCTION OF THE SYSTEM OR THE MONITORING FACILITY, (V) RECORDING OF COMMUNICATIONS OR VIDEO SUR EILLANCE/RECORDING, (V) PRODUCT OR STRICT LIABILITY
. OR (Vl) A CLAIM FOR SUBROGATION, INDEMNIFICATION OR CONTRIBUTION, YOU AGREE TO PAY (WITHOUT ANY CONDITION THAT COMPANY OR REPRESENTATIVES FIRST PAY) FOR ALL LOSSES‘-DAMAGES COSTS AND EXPENSES

INCLUISING WITHOUT LIMITATION, ATTORNEYS' FEES, WHICH MAY BEASSER'!ED AGAINST ORINCURRED BY COMPANY OR REPRESENTATIVES.
6. SUSPENSION OF SERVICE. SHOULD THERE BE A TERMINATION OR SUSPENSION OF THE CONTRACT BETWEEN DEALER AND COMPANY, OR UPON TERMINATION G
UNDER COMPANY'S CONTRACT WITH DEALER, OR IF THE SYSTEM EXCESSIVELY SENDS VIDEO:MAGES OR: SIGNALS-TO:COMPANY'S MONITORING FACILITY, YOU UN
WITHOUT LIMITATION, CONCURRENTLY OR CONSECUTIVELY, DO ANY ONE OR MORE OF THE FOLLOWING: IGNOREALL VIDEQ IMAGES AND SIGNALS RECEIVED FROM THE
INCAPABLE OF SIGNALING{ OCALLY OR COI\'IMU\’L..ATI’\IG WITH THE MONITORING FACILITY BY DELETION OR ‘\.IODIHCATION OF DATA NECESSARY TO OPERATE THE SYS
AUTOMATICALLY WITHOUT NOTICE TO YOU. . — -t L.

YOU AGREE THAT COMPANY'S OBLIGATIONS HEREUNDER ARE WAIVED AUTOMATICALLY WITHOUT NOTICEAND YOU RELEASE COMPANY FORALL LOSS DAMAGE AND E)
OR FACILITIES NECESSARY TO OPERATE THE SYSTEM OR MONITORING FACILITY ARE INTERRUPTED, CIRCUMVENTED; COMPROMISED, DESTROYED, DAMACED, INOPEF

% 1
SUSPENSION OF MONITORING SERVICES FOR ANY REASON
ONDITIONALLY AND IRREVOCABLY AUTHORIZE COMPANY TO,
YSTEM, DISCONNECTTHE SYSTEM, OR RENDER THE SYSTEM
TEMAND CDMPANY'S OBLIGATIONS HEREUNDER ARE WAIVED

PENSE INTHE EVENTTHE MONITORING FAGILITY, EQUIPMENT,

FOR ANY REASON WHATSOEVER INCLUDING, WITHOUT LIMITATION, COMPANY'S SOLE. JOINT OR SEVERAL NEGLIGENCE, FOR THE DURATION OF SUCH INTERRUPTION OF
7 FALSEALARNS, IN THE EVENT THE SYSTEM IS ACTIVATED FOR ANY REASON WHATSOEVER, YOU SHALL PAY, WITHOUT ANY RIGHT TO BE REIMBURSED BY COMPANY, A
AGAINST YOU OR COMPANY. BY ANY COURT OR GOVERNMENTAL AGENCY.

& BIN
THE AGREEMENT, OR (B) ANY OF THE PRINTED TERMS AND CONDITIONS HAVE BEEN ALTERED, DELETED OR SUBSTITUTED BY OTHER WORDING, OR (1) UPON COMMEN
CLAUSE (I APPLIES, YOU AGREE THAT (X) ANY AND A{L MODIFICATIONS TO THIS AGREEMENT BY YOU ARE DEEMED REJECTED BY COMPANY, AND (Y) THE ONLY TERMS A
OR FOR YOU ARE SET FORTH IN THIS UNMODIFIED AGREEMENT.

9. APPLICABLE LAW, THIS AGREEMENTSHALL BE COVERNEDBY AND CONSTRUED ACCORDING TO THE LAWS OFNEW JERSEY:

10. TYPE AND PLACE OF SUIT. YOU AND COMPANY EACH UNCONDITIONALLY AND IRREVOCABLY AGREE THAT ALL CLAIMS, AGTIONS OR PROCEEDINGS ARISING CUT OF OR
AS ACONSEQUENGE OF THIS AGREEMENT QR THE SERVICES (A SUIT) SHALL BE LIMITED TO.BREACH OF THIS AGREEMENT ONLY (ALL OTHER TYPES,OF CLAIMS BEING H
HEREBY RELEASED) BROUGHT EXCLUSIVELY IN THE STATE OR FEDERAL COURTS LOCATED IN THE DISTRICT OR COUNTY WHERE COMPANY'S MONITORING FACILITY IS LG
IRREVOGABLY CONSENT TO THE EXCLUSIVE JURISDICTION OF THESE COURTS.

gF %%Enm YOUAND COMPANY EACHAUTHORIZE AND CONSENT TO'SERVICE OF PROCESS BY US MAL, CERTIFIED, RETURN RECEIPT REQUESTED, ORN
12. WAIVER OF TRIAL'BY JURY. YOU AND GOMPANY EACH HEREBY WAIVE ANY RIGHT TO TRIAL BYJuRY IN ANY SUIT BROUGHT BY EITHER PARTY,

13. CONTRACTUAL LIMITATION OF ACTIONS, ALL SUITS AGAINST COMPANY CRREPRESENTATIVES MUST BE COMMENCED IN COURT WITHIN ONE (1) YEAR AFTERTHE CA
OF TIME, OR SAID SUIT IS BARRED. THE TIME PERIOD IN THIS PARAGRAPH MUST BE STRICTLY COMPLIED W

14, ASSIGNABILITY OF AGREEMENT. THISAGREEMENT IS NOT ASSIGNABLE BY YOU. THIS AGREEMENT OR ANY PORTION THEREOF IS ASSIGNABLE BY COMPANY AND, U
OBLIGATION RESPONSIBILITY QR LIABILITY TO YOU.

{ABLE OR MALFUNCTION (COLLECTIVELY AN “INTERRUPTION")
SERVICE )
|| FINES, FEES COSTS, EXPENSES AND PENALTIES ASSESSED

THISAGREEMENT BECOMES BINDING UPON COMPANY ONLY( ) WHEN S IGNED BYAN AUTHORIZED REPRESENTATIVE OF COMPANY, WHO MUSTBEA PORFORATE OFFICER IF (A) THERE ARE ANY ADDITIONS TO

EMENT OF SERVICES. PROVIDED, HOWEVER, IN SUCH EVENT
D CONDITIONS APPLICABLE TO THE SERVICES PROVIDED TO

FROM, IN CONNECTION WITH, ASARESULT OF, RELATED TO OR
EREBY WAIVED AND COMPANY AND REPRESENTATIVES BEING
SATED AND YOU AND COMPANY EACH UNCONDITIONALLY AND

\TIONAL OVERNIGHT COURIER SERVICE (WITH CONFIRMATION

SE GF ACTION HASAOCRUED WITHOUT JUDICIA EXTENSION

3ON ASSIGNMENT CGMPAN‘( SHALL HA\.'E NO FURTHER DUTY,

5. MONITORING SERVICE.-MONITORING SERVICE CENSISTS SO&ELY OF I'u'IONITOFIING SERVICE PERSGNNEL (‘OPERATOR") COMMUNICATING ELECTRONICALLY WITH-FIRS
NUMBE:{S SUPPLIED BY YOU OR DEALER IN WRITING FOR THE POLICE, SHERIFF, FIRE, MEDICAL, AMBULANCE, GUARD, PATROL AND RESPONSE SERVICES, AND O
VOLUNTEER AGENCIES, DEPARTMENTS AND. ORGANIZATIONS (COLtECTIVELY, *FIRST RESPCNDERS?) AND PERSONS IDENTIFIED BY.YOUAS YOUR EMERGENCY CONTA(
UNDER THECIRCUMSTANCES AT THE MONITORING FACILITY AND THE PRIORITY OF THE SIGNALS WEICH ARE IDENTIFIED INWRITING (‘LISTED CODES"ORVIDEO IMAGES
CLEARLY AND CONSPICHOUSLY REVEAL THE NECESSITY FOR MONITORING SERVICES APPEAR.ON/FHE OPERATOR'S COMPUTER SCREENAT THE MONITORING FACILITY|
IS RECEIVED BY AN OPERATOR FROM YOU OR FROM THE PREMISES (COLLECTIVELY, "MONITORING SERVICES"). NO MONITORING SERVICE SHALL BE RENDERED FOR VOI
OR FOR VIDEO IMAGES WHICH DO NOT CLEARLY AND CONSPICUQUSLY REVEAL THE NECESSITY FOR MONITORING SERVICE. IN THE EVENT A SIGNAL IS RECENVEDATT
AGREE THAT COMPANY'S SOLE DUTY AND OBLIGATION IS FOR COMPANY TO LOG THE SIGNALI(THE "UNL{STED CODE POLICY").
IF THE PREMISES 1S LOCATED IN'A JURISDICTION REQUIRING A PERSONAL VERIFIED ON-SITE RESPONSE ["VERIFIED RESPONSE"JPRIORTO! DISPATCHINGA FIRSTRESPON
TO PROVIDE SUCH VERIFIED RESPONSE. ALL FEES, COSTS AND EXPENSES IN CONNECTION WITH VERIFIED RESPONSE SHALL BE BORNE BY YOU ONLY.

TFRESPONDERS OR CALHNG BY TELEPHONETHE TELEPHONE
HER GOVERNMENTAL, QUASI-GOVERNMENTAL, PRIVATE OR
1S (THE-CALL LIST") WITHIN AM’EASONAEILE PERIODOF TIME

HICH N THE OPERATOR'S SOLE ANDABSOLUTE DISCRETION,
ORWHENVEICE COMMUNICATION UESTING ASSISTANCE
E COMMUNICATION WHICH DOES mtrr EQUESTASSISTANCE

HE MONITORING FACILITY WHICH IS NOT A LISTER.CODE, YOU

DER, IT IS YOUR SOLE RESPONS|BIL!TYTO ENGA%

NOTWITHSTANDING ANYTHINGICONTAINED HEREIN TO THE CONTRABY (A) UPGN RECEIRT OFA LISTED CODE OR VIDEQ IMAGES AND PRIOR TO/COMMUNICATING ELECTR
CALL LIST, COMPANY MAY, IN ITS-SOLEANDABSCOLUTE DISCRETION ANDWITHOUT ANY LIABILTY. AFFEMPT TO TELEPHONE THE PREMISES ORATTEMPT TO-CONTACT YOU

SoEaTe
DNICALLY OR BY TELEPHONETO FIRSTRESPONDERS OR THE
HROUGH TELEPHONE, ELECTRONIC MAIE, TEXT-MESSAGE OR

OTHER SIMILAR MEANS OF COMMUNICATION AT NUMBERS OR ADDRESSES PROVIDED BY YOU OR DEALER IN WRITING, AS FREQUENTLY AS COMPANY DEEMS APPROPRI
LISTED.CODE OR VIDEO IMAGES TO FIRST RESPONDERS OR FHE CALL LIST, AND (B) UPON THE RECEIPT OF AN ABQRT CODE OR ORAL OR ELECTRONIC ADVICE TO DISREG
YOU OR ANY OF YOUR PERSONAL CONTACTS'ON.T] LIST, ALL.OE WHOM HAVE. YOURAUTHORFI'YAD.LD.CONSENTTD DIRECT COMPANY TO DISREGARD RECEIPTC
DISCRETIONA Tﬁ‘):%IllTHOUT P\.E% IABILITY, REFRNNIROMONTACﬂNgl%ﬁT RESPONDI HE CALL LIST OR ADVISE ANYONE PREVIOUSLY NOTIFIED OF ALISTED
ORALOR ELECTRONIC ADVICE [0 DISREGARD THE RECEIPT OF '}HE LI CODE OR\{E MA

COMPANY'S EFFORTS TO NOTIFY FIRST RESPONDERS OR THE CALLLIST SHALL BE SATISFIED YAﬁVICE ELECTRONICALLY OR BY TEL EPHONE TO ANY PERSON ANSWERIN
TO COMPANY IN WRITING OR BY LEAVING A MESSAGE WITH A TELEPHONE ANSWERING SERVICE OR ANY MECHANICAL ELECTRICAL, ELECTRONIC OR OTHER TECH
COMMUNICATIONS.

CONNECTION WITH, RELATED TO, AS A CONSEQUENCE OF OR RESULTING FROM THIS AGREENENT OR THE SERVICES (COLLECTIVELY, THE IP PROPERTY") ARE THE SO
RIGHTS WHATSOEVER IN ANY OF THE IP PROPERTY, AND (1) COMPANY SHALL HAVE THE RIGHT IN ITS'SOLE AND ABSOLUTE DISCRETION TO DESTROY, DELETE, ERASE,
TIME WITHOUT NOTIGE TO YOU; PROVIDED, THAT UPON YOUR WRITTEN REQUEST TO RETAIN ANY SPECIFIC IP PROPERTY-BEING RECEIVED-BY COMPANY PRIOR TO THE
COMMERCIALLY REASONABLE EFFORTS TO STORE THE SPECIFIC IP PROPERTY AS REQUESTED BY YOU ON THE CONDITION PRECEDENT THAT YOU PAY ALL FEES, COST
16. SERVIGE INFORMATION OBLIGATION QF SUBSCRIBER, OMNLY YOUR AGENT, THE DEALER, SHAEL PROPERLY AND:ACCURATELY COMPLETE AND DELIVER TO COMPAI
PERFORM MONTCRING SERVICES UNDER THIS AGREEMENT (INFORMATION")-ALL INFORMATION [AND ALL ADDITIONS, MODIFICATIONS OR CHANGES) SHALL BE-(1) YOI
OR ELECTRONICALLY TRANSMITTED BY DEALER TO COMPANY. ALL INFORMATION SHALL NCT BECOME AVAILABLE FOR USE UNTIL TRANSFERRED BY COMPANY TO TS D)

YOU AEKNOWLEDGE AND AGREE THAT (1) ALL SOFTWARE, HARDWARE, FIRMWARE; GODES, SIGNALS, AUBIO AND VOICE COMMUNICATIONS, VIDEO IMAGES, INFORMATION AND DOCUMENTATION ARISING OUT OF (‘_‘IE:E?OM, IN
U

TE TO VERIFY THE NECESSITY TO REPORT THE REGEIPT OF A
ARD THE RECEIPT OF-ALISTED GODE OR VIDEO IMAGES FROM
F ALISTED.CODE, COMPANY MAY. IN ITS SOLE AND ABSO
CODE OR VIDEQ IMAGES OF RECEIPT OF A

(G THE TELEPHONE AT THE TELEPHONENUMBERIS) PROVIDED
DLOGY PERMITTING THE RECORDATION OF VOICE OR DATA

AND EXCLUSIVE PROPERTY OF COMPANY AND YQOU BAVE NO
C. (COLLECTIVELY, "DESTRUCTION') THE I PROP ¥ AT ANY
E DESTRUCTION-OF THE IR PROPERTY, ¥ SHALL USE
AND EXPENSES RELATED TO YOUR REQUEST. i

NY IN WRITING ALL INFORMATION REQUIRED BY COMPANY TO
R SOLEAND ABSOLUTE RESPONSIBILITY, AND{Il) IN WRITING
TABASE WHICH SHALL OCCUR NOT SOONER THAN THE NEXT

BUSINESS DAY AFTER RECEIPT OF THE INFORMATION AT THE MONITORING FACILITY. NO ORAL COMMUNICATION SHALL BE BINDING ON COMPANY. NOTWITHSTANDING THE FOREGOING, IN THE EVENT COMPANY PROVIDES ORAGREES
TO FROVIDE ANY OF THE INFORWATION, SUBSCRIBER HEREBY RELEASES COMPANY FORANYAND ALLACTS, ERRORS OR OMISSIONS OF COMPANY, INCLUDING COMPANY/SACTIVE OR PASSIVE SOLE, JOINT OR SEVERAL NEGEIGENCE

OF ANY KIND OR DEGREE ARISING OUT OF OR FROM OR RELATED TO COMPANY PROVIDING, FAILING TO PROVIDE.OR AGREEING TO PROVIDE ANY INFORMATION.

17 AT THIS INSTRUMENT CONTAINS THE ENTIRE AGREEMENT BETWEEN YOU AND COMPANY. NEITHER PARTY HAS AUTHORITY TO MAKE O E?SH M ANYREPRESENTA'HON
E |

INFEGRATED AGREEMENT,
STATEMENT, WARRANTY, OR INDUCEMENT (COLLECTIVELY, “INDUCEMENT) WHICH IS NOT EXPRESSED HEREIN, YOU AND ‘COMPANY EACH REPRESENT THAT IT/H!
AGREEMENT WHICH IS NOT EXPRESSED IN THE AGREEMENT.
18. SHOULD ANY PROVISION HEREQF (OR PORTIONTHEREOE), ORITS APPLICATION TOANY CIRCUMSTANCES, BE H.F_LD ILLEGAL INVALID OR UNENFQ
OF THE REMAINDER OF THE PROVISION AND THIS AGREEMENT, CR OF SUCH PROVISIONS AS APPLIED TO ANY OTHER CIRCUMSTANCES, SHALL NOT BE AFFECTED THER!
BINDING AND CONTINUING. UPON DETERMINATION THAT ANY PROVISION OR PORTION THEREOF IS INVALID, ILLEGAL:OR UNENFORCEABLE, THE COURT OR OTHER DISk
PORTIGN THEREOF SG-ASTO EFFECT THE ORIGINAL INTENT OF THE PARTIES AS CLOSELYAS POSSIBLE SO THAT SUCH PROVISION.OR PORTION THEREOF 1S V.N.JD LEGA
9. MODIFICATIONS, ALL CHANGES ORAMENDMENTS TO THISAGREEMENT MUST BE IN WRITINGAND SIGNED BY YOUAND COMPANY-TO BE BINDING, - — i

M, PROMISE, CONDITION,
S NOT RELYING ON ANY]N UCEMENT IN SIGNING THIS
RCEABLE TOANY.EXTENT, THE VALIDITY AND ENFORCEAEIILTTY
BY, AND SHALL REMAIN IN FULL FORCE AND EFFECT AS VALID,
UTE RESOLUTION FORUM SHALL MODIFY THE PROVISION OR
_AND ENFORCEABLE. ——

20 RIGHT TO SUBCONTRACT, COMPANY MAY, IN ITS SOLE AND ABSOLUTE DISCRETION, SUBCONTRACT FOR THE PROVISION OF SERVICES UNDER THISA(;REEMENT Y( U AGREE THAT THE PROVISIONS OF TH S AGREEMENT INURE
TO THE BENEFIT OF AND ARE APPLICABLE TOANY SUBCONTRACTORS ENGAGED BY COMPANY TO PROVIDE ANY MONITORING SERVICE TO YOU, AND BIND YOU TO SAID SUBCONTRACTOR WITH THE SAME FORGE AND EFFECTAS THEY

BIND YOU TO COMPANY
MUNICATIONS, YOU, FOR'YOURSELF AND'AS THE AUTHORIZED AGENT OF YOUR F
OMEéNYINTERGEP TING, RECGRDING; RETRIEVING, REVIEWING, COPYING; DISCL

MILY, GUESTS, AGENTS, SERVANTS, REPRESENTATIVES AND
DSING ANBUSING THE CONTENTS OF ALLTELERHONE, VIDEO,

OR COMMUNICATION TO WHICH COMPANY AND YOU OR ANY PERSON ARE PAR
OWLEDGE AND AGREE THAT OMPWS LE RESPONSIBILITY UPON RECEIPT OF A MEDICAL EMERGENCY SIGNAL T}
THE MEDII.:A ASSFSTANCE PROVIDERS AS DrRE(’:TED BY YOU. \fou UNDERSTAND AND AGREE THAT COMPANY AND REPRESENTATIVES ARE HEREBY RELEASED FR
SEVERAL NEGLIGENCE OF ANY KIND OR DEGREE OF COMPANY OR REPRESENTATIVESWHICH YOU, OR ANYONE CLAIMING THROUGH YOU, IN ANY WAY MIGHT OR COl
UPDN, ARISING OUT OF OR FROM, IN CONNECTION WITH, RESULTING FROM, RELATED TO OR AS A CONSEQUENCE OF COMPANY'S FAILURE OR IMPROPER DISPATCH OF
23. SMBSQBIBEEE_SUEEH. YOU AGREE TO BE A SURETY FOR THE OBLIGATIONS OF DEALER TOGOMPANY INCLUDING, WITHOUT LIMITATION, ALt CHARGES FOR SERV
UF‘ON WRITTEN NOTICE TO YOU THAT DEALER IS IN DEFAULT OR BREACH OF ITS AGREEMENT WITH COMPANY.
mﬂammg%g IF THE BUSINESS RELATIONSHIP BETWEEN YOU AND DEALER TERMINATES, OR IF YOU SELL OR NOLONCER OCCUPY THE ENTIRE PREMI
AND (n) DEPROGRAM THE SYSTEM SOTHAT THE SYSTEM WILL NOT-COMMUNICATEWITH THE MONITORING FACILITY:
5 THE PARAGRAPH TITLES USED HEREIN ARE FOR CONVENIENCE OF THE PARTIES ONLY AND SHALL NOT BE CO\ISIDERED IN CONSTRUING T
¥OU UNDERSTAND ANDAGREE THAT (1) THE RELATIONSHIP BETWEEN COMPANY AND DEALER IS ONE OF INDEPENDENT CONTRACT
NOTAFARTNER ORUJOINTVENTURER WITHBEALER, 'AND (Il) COMPANY SHALENET BE LIABLE TO YOU, DIREGTLY-OR INDIRECTLY; FORANY LIABILITY OF DEALER TO YOU.
27. IN THE EVENT OF ANY BREACH OF THIS AGREEMENT BY COMPANY, YOU AGREE TO PROVIDE WRITTEN NOTICE TO COMPANY SPEC
PROVI IO"IS OF THIS AGREEMENT AFFECTED THEREBY, AND TO: PERMIT COMPANY TO CURE THE BREAGH WITHIN FIVE (5} BUSINESS DAYS AFTER RECEIPT OF THE WA

VEES (iNDNIDUN.LYAND o%%wm ﬁ%“ PE!&SON;%# R a@onsag

TIES.

SMITTED FROM THE SYSTEM IS TO CALL BY TELEPHONE
ALL LIABILITY DUE TO ACTIVE OR PASSIVE SOLE, JOINT OR
D CLAIM AGAINST COMPANY OR REPRESENTATIVES BASED

DICAL ASSISTANCE PROVIDERS,
GES RENDERED OR TO BE RENDERED BY COMPANY TO YOU,

SES, YOU SHALL IMMEDIATELY {1y NOTIFY COMPANY INWRITING,

E FROVISIONS OF THIS AGREEMENT.
RS WHERE COMPANY ISASUBCONTRACTOR @F DEALERAND

FICALLY IDENTIFYING THE NATURE OF THE BREACH AND THE
ITTEN NOTICE OR, IF THE BREACH CANNOT BE REASONABLY
JEREIN, THIS AGREEMENT SHALL CONTINUE UNABATED AND

CUREL WITHIN- b.ﬂdg PERIOD, TOPROMPTLY COMMENCE TO;CURE AND DILISGENTLY PROGEED UNTIL CURED.~IF COMPANY: CURES ANY-SAID BREACH AS-PROVIDED
COMPANY SHALL NI TBE ]_IABLETD YOU FORANY LOSS DAMAGE OR EXF‘ENS[ARIS NGOUT OF OR FROM, RESULTING FROM, RELATED TO, IN CONNECTION WITH ORAS

. DEALER AS AGEN ATION: A ATE. ; YOU HEREBY ARPOINT-DEALER AS YOUR AGENT TO GIVE DIRECTION TO COMPANY AS IF Df
MATTERS ARISING OUT OF OR EROM, IN CDNNECTION WITH OR RELA'ISED FO THE PERFORMANCE OF MONITGRING SERVIGES. THE AUTHORITY-GRANTED TO DEALER UND
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ACTUAL RECEIPT OF SAID WRITTEN AND SIGNED NOTICE QF REVQCATION. YOU HEREBY RATIFY AND CONFIRMALL PRIOR AND CONTEMPORAMEOUS AGTS OF DEALERINA
AND AGREE SHALL BE AND IS DEEMED(TO BE RETROACTIVE TO THEINITIAL DATE COMPANY. PERFORMED ANY SERVICES FOR YOLLOR ON YOUR BEHALF AS A SUBCONTR)
GES. COMPANY HEREBY CRANTS TO YOU A NON-EXCLUSIVE, NON-TRANSFERABLE LICENSE TO ACCESS COMPANY'S PORTAL VIA THE INTERNET
INTERNET.,EXCEPTIFOR YOUR (A} FAILURE TO KEEP GONFIDENTIALALL INFORMATIGN, PASSWORDS, ETC., (B) USE OF THE LICENSE OR THE INFORMATION INANY MANNER
OR THE INFCRIMATION FOR ANY ILEGAL PUREOSE, GR (D) VIOLATION OF ANY APPLICABLE LAW, THISLICENSE SHALL CONTINUE AND BE COEXTENSIVE WITH THE TERM O
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MAY IMMEDIATELY, AND WITHOUT NOTICE, DISABLE YOUR ACCESS TO.COMPANY'S PORTALAND CANCEL ALL PASSWORDS OR OTHER ACCESS CODES.
30, EXECUTION IN GOUNTERPARTS AND BY FAGSIMILE OR ELEGTRONIC MAIL, THIS AGREEMENT MAY BE EXECUTED IN ANY NUMBER OF COUNTERPARTS, ANY ONE O
ONE PARTY, BUT ALL OF WHICH SHALL TOGETHER CONSTITUTE ONE AND THE SAME INSTRUMENT. THE PARTIES AGREE THAT THIS ACREEMENT AND THE SIGNATURE:
FACSIMILE AND ELECTRONIC MAIL (SCANNED COP'Y DELIVERED IN PDF VERSION) { ELECTROMIC MAIL')JAND THAT ALL SUCH SIGNATURES AND THISAGREEMENT TRANSMIT]
BE DEEMED TO BE ORIGINALS FOR ALL PURPOSES AND GIVEN THE SAME L EGAL FORCE AND EFFECT AS THE ORIGINAL AGREEMENT AND ORIGINAL SIGNATURES, \
STORAGE OF AGREEMENT AND INFORMATION, YOU AUTHORIZE COMPANY TO SCAN, IMAGE OR OTHERWISE C CONVERT, STORE OR RETAIN THIS AGREEMENT
ELECTRONEC FORMATOF ANY NATURE AND, [N THE SOLE ANDARSCLUTE DISCRETION OF COMPANY, TOD ENTS v

A CONSEQUENCE OF ANY SAID BREACH.
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HAT NEGATIVELY AFFECTS COMPANIY, (C) USE OF THE LICENSE
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